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“absolute confidentiality, 39
action, see nonverbal communication
advertising, 72
advice, 7
ambiguity management function, 65
anthropology, 3
applied social science processes, 97-101
effects of, 97-101
applied social sciences, 4, 91-94
defined, 4
disciplines in, 4
functions of, 91-94
assessment, 12
attending, 11
attitude and value change, 98-99

awareness and knowledge, 97-98

B

behavior, 7

behavioral change, 99

behavioral change (counselling), 10
beliefs, 7

beneficence, 20

blogs, see weblogs

brainstorming, 80

broadcast communication, 71-72
Bureau of Corrections, 52

C
campaign rallies, 82
career counsellors, 16
case studies, 82
case work, 53
defined, 53
services in, 53
channel, 62
child abuse counsellors, 16
child and family social work, 44

child counsellors, 16

circular model, 63

circulars, 82

civil society, 52, 81

client (counselling), 8-9, 26, 27
attributes of, 8-9
culturally diverse types, 27
hesitant types, 26

client-centered counselling, see nondirective
counselling

clinical social work, 35, 44

closed-ended questions, 64

Code of Ethics for Filipino broadcasters, 75-76

Code of Ethics for counsellors, 19-21

* elements of, 20-21

overview of, 19-20

Code of Ethics for Filipino journalists, 74-75
elements of, 74
guiding principles, 74-75

Code of Ethics for social workers, 47-49
National Association of Social Workers, 47-48
Philippine Association of Social Workers, Inc.,
48-49

codes, 62

- command function, 65

commitment to action (counselling), 12
communication, 4, 60-67, 79-82

as a discipline, 61

defined, 4, 60

elements of, 62-63

levels of, 63-67

models of, 63

nature and importance of, 60-61

principles of, 61

settings, methods, and tools in, 79-82

symbols in, 61 !
communication media channels, 82-84
communication research, 73
communicators and journalists, 69-71, 78-79




areas of specialization for, 71-73
career opportunities for, 71-73
clients and audiences of, 78-79
competencies of, 71
moral dilemmas for, 73-74
rights, responsibilities, and accounabilities of,
73
roles and functions of, 69-71
community mental health counsellors, 17
community counselling, 24
community organization, 52
community social work, 44, 53
community welfare organization, 54
competency (social work), 43-44
concreteness, 11
congruence, see genuineness
Constitution, 3
cooperative counselling, see participative
counselling
coordination, 54
core conditions, 9
corporate social responsibility, 71
corrections staff members, 45
counselling, 4, 7-13, 12-13, 23-27
areas of change in, 7
clientele and audiences in, 23-24
components of, 8-9
defined, 4, 7
ethical dimensions of, 13
functions of, 7
goals of, 10
process of, 11-12
strategies and techniques in, 24-27
types of, 12-13
counselling bond, 9
counsellors, 8, 16-19
attributes and values of, 8
competencies of, 18-19

rights, responsibilities, and accountabilities of, 19

roles of, 16-18
crisis, 26-27
defined, 26
techniques in intervention of, 26-27

culture, 27, 66
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D

decoding, 63

demography, 3

Department of Public Information, 79

Department of Social Welfare and Development,
52

depression counsellors, 16-17

development studies, 4

diagnosis, 12

diaries, see journals

direct services, 35

directive counselling, 13-14

dissemination of information, 67

downward communication, 80

drug abuse counsellors, 17

dyadic communication, 64

dysfunctional conflicts, 99

E

economics, 3

effective and ethical working environments,
46-47

electronic communication, 80

electronic cottage, 84, 100

electronic media, 66

email, 80

emoticons, 80

encoding, 63

entertainment, 67, 92

environmental planning, 4

emotional catharsis, 7

empathy, 9, 11

ethnocentrism, 66

extemporaneous speaking, 66

F

family, 93

feedback, 62

fidelity, 21

fields of experience, 63

filmmaking, 72

fiscalizing, 69, 79

focus group discussions, 80

formal communication structure, 65



freedom of speech, 73
functional conflicts, 99

G

Gawad Kalinga, 52, 54
genuineness, 9, 11

gender development social work, 44
geography, 3

geriatric counsellors, 16
gerontological social work, 44

grief counsellors, 17

group counselling, 23-24

group work, 54

H

health social workers, 45

history, 3

horizontal communication, see lateral
communication

hospital counsellors, 17

hotlines, 80

human geography, 3

i

immediacy, 12

imprompru delivery, 66

in-depth exploration, 11-12

individual counselling, 23

indirect practice, 35

informal communication structure, 65
information, 92

initial disclosure, 11

intake interviews, 25

interaction-based model, see circular model -
intercultural communication, 66
intercultural misunderstanding, 66
International Federation of Social Workers, 46
Internet, 83

interpersonal communication, 64
interviewing, 64, 81

intranet, 65

intrapersonal communication, 63-64

journalism, 72 i
journals, 24
justice (counselling), 20

K
Kapisanan ng mga Brodkaster ng Pilipinas. 75
Katarungang Pambarangay, 82

L

" Ladlad, 101

lateral communication, 80
law, 3

leading, 25

lectures, 81

legal counsellors, 17

libel, 73

linear model, 63

linguistics, 3

livelihood programs, 53, 54
lobbying, 81, 93

M
macro-level practice, 35
manuscript delivery, 66
mass communication, 66-67
characteristics of, 66
defined, 66
functions of, 67
media used in, 66
mass media, 82-83
maximum-led question, 26
mediated communication, 66
medium, see channel
medium-led question, 26
memoranda, 81
memorized speech, 66
message, 62
Metro Manila Shake Drill, 98-99
mezzo-level practice, 35
micro-level practice, 35

minimum-led question, 26 i
motion pictures, 83




National Association of Social Workers, 47
National Penitentiary, 52

National Press Club, 74

new media, 83

news, 92

noise, 63

nondirective counselling, 13
nonmaleficence, 20

nonverbal codes, 62

nonverbal communication, 61, 62
nonverbal message, 62 '

0

official websites, 80

open-ended questions, 64
organization counselling, 24
organization development, 81
organizational communication, 61
outcome goals, 10

P

participative counselling, 13

panisan; 84

people (communication element), 62

People’s Television Network, 79

performance appraisal report, 25

personality tests, 24

persuasion, 67, 91-92

philosophy of normalization, 39

Philippine Association of Social Workers, Inc.,
46, 48

Philippine Charity Sweepstakes Office, 52

Philippine General Hospital, 52

Philippine Press Institute, 74

Philippine Red Cross, 52

photo editing, 92

pictures, 61

planning, 54

policy advocacy, 81

political science, 2

politics, 2

PowerPoint presentations, 81

practice wisdom, 33

Presidential Communications Operations Office,
795

press briefings, 79-80

prevention, 34

print media, 66, 73, 93

pro bono service, 35

process goals, 10

prudence, 73

psychiatrists, 15

. psychology, 3

psychotherapy, 6

public administration, 3
public communication, 66
public relations, 67, 71

Q
questioning, 25-26
- defined, 25
degree of leading, 26

R

radio, 82

reassurance, 7

receiver, 62

recitations, 81

relational function, 65
relative confidentiality, 39
religious counsellors, 17
reluctance, 26

remediation, 35
reorientation, 7

Republic Act No. 4373, 46
Republic Act No. 6713, 69
Republic Act No. 8972, 100
Republic Act No. 9258, 15
residential care facilities counsellors, 17
resistance, 26

respect, 9

respect for autonomy, 20
restoration, 34-35

S

school counsellors, 16
school social work, 44



self-development, 91
self-directed work team, 65

structural change, 99-101

structuring, 25

sharing, 60 study group, 65
single parenting, 100 support group, 65
slander, 73 survey, 81, 82
small-group communication, 64-65

social action, 54 T

social functioning, 32 teambuilding, 81

social group work, 54

social media websites, 84

social policy, 4

social research, 54

social sciences, 2-4, 90
defined, 2

" disciplines in, 2-4

importance of, 90

social welfare, 33

social work, 3, 4, 32-40, 52-54
as a profession, 33
as an academic discipline, 32-33
defined, 3, 4, 32
principles in, 36-40
purpose of, 33-34
scope of, 34-35
services, methods, and tools in, 53-54
settings in, 52-53
values in, 35-36

social workers, 42-45, 51
areas of specialization for, 44
career opportunities for, 45
clients of, 51
roles and functions of, 42-43
skills and qualifications of, 43-44

socialization, 93-94

sociology, 3

Socratic dialogue, 9

Solo Parents’ Welfare Act of 2000, see Republic

. Act No. 8972
sound recordings, 83
source, 62
spiritual counsellors, see religious counsellors
stereotyping, 66

technology-based groups, 65
telecommunication, 84

- telecommuting, 84, 100

advantages of, 84
defined, 84, 100
disadvantages of, 84
teleconferencing, 65
television, 83
theatre arts, 71
therapeutic communication, 8
transactional model, 63
trust-promoting conditions, 11

u :
unconditional positive regard, 9, 11
understanding, 60

University of the Philippines, 94

upward communication, 80
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values, 35

verbal communication, 63
verbal codes, 62

verbal discussions, 24
verbal messages, 62

W

weblogs, 83
words, 61
Wi-Fi, 83
work team, 65

Y
youth workers, 45




